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Al Bustan Centre and Residence is extremely proud to mark its 25th Anniver-

shopping mall complex in Dubai, I am incredibly amazed whilst overwhelmed 

and we have worked our way to reach the point until our trademark is synony-

dedicated and hardworking team and to all our industry partners who have 

have stayed resilient even in the most unexpected crisis and with the recent 
pandemic which has impacted the whole world, hitting hard the hospitality 

Message
from the

COO

“Our success is a result of 
our consistency in pursuing 

our company vision with 
core values intact. With our 
unwavering commitment to 
our people and passion for 
hospitality, celebrating this 

breakthrough is also a
testament of our resiliency.”

Moussa El Hayek
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Al Bustan Centre & Residence honors
management team long-service and 
loyalty awardees 

Coinciding the celebration of Al Bustan Centre & Residence’s silver anniversary in the 
industry, respective Top and Senior Management team was given a recognition for their 
dedicated service and loyalty over these years. 

“For more than two decades, we have 
established a brand synonymous 
to quality and service excellence in 
hospitality – gaining the trust and 

is because we have great leaders in 
our organization. We pride ourselves 
in honing key people who have been 
with us since inception and we con-
sider their valuable contributions as 

we are right now.”

Mr. Moussa El Hayek

Bustan Centre & Residence, was bestowed the 

exceptional leadership and unconditional commitment 

Fazza Championships
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Highlights and glimpses of 
the  29th edition of the largest 
Travel and Tourism Exhibition 
in the Middle East 
Al Bustan Centre & Residence management team connected 
with the hospitality industry world in the recently held 

Moussa along with the Sales and Marketing team simul-
taneously welcomed and discussed opportunities with 
potential clients, trade visitors, media representatives and 

Arabian Travel Market 
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Al Bustan Centre & Residence celebrated milestone 
year with Shopping Mall Tenants

Moussa was indeed a distinctive one as Al Bustan Centre 
& Residence celebrates its 25th year anniversary and a 
special memento was given to shopping mall tenants 

Residence, we would like to extend our sincere gratitude to 
everyone who was with us since inception, who gave their 

20 Years

EVENTS

20 Years

Events
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5 Years

15 Years 10 Years

Events 9



10 Fazza Championships

Al Bustan Centre & Residence
prevails as Official Hotel Partner for
Fazza International Championships

The hotel recently welcomed athletes and delegates of Dubai 2022 World Archery 
Para Championships and 13th Fazza International Championship Dubai 2022 World 

Para Athletics Grand Prix. 

Al Bustan Centre & Residence contin-
uous to strengthen partnership with 

-
nation as witnessed in the recently 
concluded Fazza Championships and 
takes pride in hosting athletes and 

“The competition was truly a success 
and made exceptional by the orga-

course we would like to thank our 
team at Al Bustan Centre and Resi-

Lastly, we congratulate all the athletes 

await to welcome you again soon in 

FAZZA CHAMPIONSHIP
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General Manager Mr. Yasser Moussa graced the awarding ceremony at the Dubai 
Club for People of Determination presided by Tournament Director and President of 

Asian Paralympic Committee H.E. Majid Al Usaimi. 

Fazza Championships



12 Annual Employee Awarding

Annual Employee Awarding
work, 

Residence awarded these employees who have excelled 
outstandingly 

Employee of the Year
Ravi Kuttah

Supervisor of the Year
Alameen Akbar

Associate of the Year
Anil Kumar

Star of Employee of the Year
Ishan Anand

ANNUAL EMPLOYEE RECOGNITION
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Long Service Awards

than what is expected” 

 
At Al Bustan Centre & Residence, we believe that the 
happiest and most productive employees are those 
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Service Awards
15 years

Service Awards
25 years

Service Awards
10 years

Service Awards 2 years

Service Awards 2 years

Annual Employee Awarding
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1997
Press Conference -                                           

Al Bustan Centre & Residence

Mohammed Alabbar, Abdullah bin 

1998
Moussa El Hayek took over and 
was appointed as General Manager 
of both Al Bustan Centre and 
Residence

2001
Union National Bank (UNB)
Grand Opening

HE Sheikh Nahyan Bin Mubarak 

welcomed by HE Abdullah Saeed Al 

2007
Mr. Moussa El Hayek during the 
contract signing with Jazeera 
Airways

2002
Marking the 5th year anniversary 
during the annual staff party

2007
Cake cutting ceremony during the 
10th year anniversary

ABCR MILESTONES

We are Celebrating our Silver Anniversary!

ABCR Milestones14
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2017
Al Bustan Centre & Residence 
Management team and staff 
during one of the events
commemorating 20 years in the 
hospitality industry

2012
Marking 15 years of partnership 
with Dubai Club for Special 
Sports  (now Dubai Club for 
People of Determination) 

-

Business Development presents the 
15th year memento 

2012
Al Bustan Centre & Residence 
celebrated 15 years in the industry

Anniversary celebration Media con-

2017
Al Bustan Centre and Residence 
celebrated 20 years of contin-
uous success. Mr. Moussa El 
Hayek posed along with Mr. Yass-
er Moussa (Executive Assistant 
Manager) and Mr. Arun Kumar 
(Resident Manager) during the 
press conference.

2012

Mr. Moussa El Hayek led the 
recognition ceremony for the 
long-term shopping mall tenants 
together with Al Bustan Centre 
Mall Manager Mr. Mouhannad El 
Rammah

2018
Al Bustan Centre & Residence 
awarded with Superbrands status
 

Superbrands UAE

2013
Media discussion headed by 

Moussa El Hayek with a group 
of English and Arabic business 
editors and reporters where he 
talked about the major renova-
tions completed at the property

2013
Al Bustan Centre & Residence 
management team celebrated 
UAE team’s major wins at 5th 
Fazza International Athletics 
Championship

ABCR Milestones



16 ABCR Milestones

2018
Al Bustan Centre & Residence 

2019
Al Bustan Centre & Residence, 

Dubai Club For People of Deter-
mination celebrated long-term 
partnership for 22 years with a 
cake-cutting ceremony coincid-
ing HE Majid Al Usaimi’s sec-
ond term as President of Asian 
Paralympic Committee and who 
is also the Executive Director of 
Dubai Club for People of Determi-
nation

2021
Fazza Para-Powerlifting Inter-
national Championships, the 1st 
come-back sports event by Dubai 
Club for People of Determination 
post-pandemic

Al Bustan Centre & Residence 
started to host again after a short 
break due to Covid-19 pandemic 

accommodating the athletes and 
delegates implementing strict 
health and safety protocols. 

2020-2021
2020 - 2021
Back to Back years of award 
received from Trip Advisor as 
Travellers’ Choice 
Al Bustan Centre & Residence 
joins the top 10% worldwide as 
preferred by travellers.

2019
Al Bustan Centre & Residence 
honoured by TopHotels with the 
Travellers Choice Award ranking 
number 3rd in the UAE and on the 
26th position in the world 

16



In the News
Al Bustan Centre & Residence was featured 
in the major and industry-related publications 
for the 25th year anniversary



18 Sustainability

Clean Up UAE
Al Bustan Centre & Residence management 
and staff volunteered for clean up drive 
campaign and proudly supports the UAE 
government in all its advocacies and ini-
tiatives in protecting the environment and 
sustaining its natural resources

entities and institution, Al Bustan Centre and Residence 
team participated in the 20th UAE Clean Up Drive under 

Environment and organized by Emirates Environmental 

To inspire nationwide environmental action, more cities 

Farah were assigned at the Saih Al Salam Protected area 

which EEG distributed various clean-up gear, biodegrad-

SUSTAINABILITY
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Standing in Solidarity
for Earth Hour

Earth Hour has now become the 
largest environmental movement that 

-

This year, Al Bustan Centre & Resi-
dence management and team joined 

we raise awareness and drive actions 
that will give a positive environmental 

Moussa, the team along with our b 
eloved hotel guests, gathered and were 

pledged to continue doing small acts 

Al Bustan Centre & Residence 
management and team 

united and joined millions 
of people around the world 

to speak up for nature

EARTH HOUR



20 RAP Eye Check Up

RESPONSIBLE AWARENESS PROGRAM

In partnership with EunyunCare, Al 
Bustan Centre & Residence Human 
Resources Department initiated a 
responsible awareness program by 

Due to our busy work schedules, 
regular trips to ophthalmologist 
are being disregarded and it goes 
beyond just checking our vision but 
eye check ups can give us a glimpse 

Health Check
Vision Test 

EunyunCare representatives Mr. Rahul  Raghav and colleagues posed with 
Al Bustan Centre and Residence General Manager Mr. Yasser Moussa together 
with Director of Human Resources Ms. Liza Ortiz.



21

NEW SHOPS ALERT!

Al Bustan Centre welcomes new 
shops that will surely add more 
excitement as you visit us whether for 
shopping, dining or staycation Ability Life

Lakeshore Beauty and Wellness Clinic

dedicated to providing patients comprehensive 

Something

New
is waiting for you!

Mirrors Beauty Lounge

-

Henna, Makeup

New Shops Alert



22 Guest Review

GUEST REVIEW

What our guests
loved the most!                                                                                           
We love hearing your experience and how 
you enjoyed your stay with us



Missed our food? 
Stay at home and order online!

We are on



24 Arabic & Indian Breakfast

Foul Moudamas, Halloumi Cheese, 
Fresh Cut fruits, Shakshouka, Falafel, 
Cream with Honey,
Vegetables, Labneh, Mix Olive,
Arabic Bread and Tea

Option 1  59 AED

Foul Moudamas, Fresh Cut 
fruits, Shakshouka, Falafel, 
Vegetable with feta Cheese, 
Labneh, Mix Olive, Arabic Bread 
and Tea

Option 2  49 AED

SPECIAL
ARABIC
BREAKFAST TRAY 
Serves 2 People

Aloo Paratha,
Plain Yoghurt and
Mint Chutney
served with Masala Tea

15AED

Plain Dosa with Sambar
and Coconut Chutney
served with Masala Tea. 

17AED

S P E C I A L  B R E A K F A S T

Taste the

Flavors of
INDIA

Available at the Pastry Shop and Café Lounge at Al Bustan Centre
Breakfast starts daily at 8:00 in the morning until 12:00 noon, Call 04 263 0000 Ext. 839



25Banquet Hall

Foul Moudamas, Halloumi Cheese, 
Fresh Cut fruits, Shakshouka, Falafel, 
Cream with Honey,
Vegetables, Labneh, Mix Olive,
Arabic Bread and Tea

Option 1  59 AED

Foul Moudamas, Fresh Cut 
fruits, Shakshouka, Falafel, 
Vegetable with feta Cheese, 
Labneh, Mix Olive, Arabic Bread 
and Tea

Option 2  49 AED

SPECIAL
ARABIC
BREAKFAST TRAY 
Serves 2 People

Aloo Paratha,
Plain Yoghurt and
Mint Chutney
served with Masala Tea

15AED

Plain Dosa with Sambar
and Coconut Chutney
served with Masala Tea. 

17AED

S P E C I A L  B R E A K F A S T

Taste the

Flavors of
INDIA

Available at the Pastry Shop and Café Lounge at Al Bustan Centre
Breakfast starts daily at 8:00 in the morning until 12:00 noon, Call 04 263 0000 Ext. 839

Rewind. Relax. Indulge
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Call for Solidarity and Charity
Al Bustan Centre & Residence staff and management team united for a meaningful cause 

to give back to the community during the Holy Month of Ramadan 

RESPONSIBLE AWARENESS PROGRAM

Responsible Awareness Program26
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*WEDDING RECEPTION

*BIRTHDAYS

*GRADUATION

*CORPORATE EVENTS

*IN-HOUSE PARTIES &
 GATHERINGS

For Booking and inquiries

Call: +971521660269, Email: fnb.manager@al-bustan.com

Al Nahda Road- Al Tawar, 

P.O. Box 20107, Dubai, UAE

Catering starting from
50 persons.
Choose from a choice of
themed buffet International,
Arabic, Oriental, Indian and
Asian cuisines.

Your memorable occasions
deserves a special celebration
Celebrate with us & let us host your events
Banquet Hall & Indoor and Outdoor Catering Services


